
Conducting Serious Incident Investigations

Alabama Department of Mental Health and Mental Retardation

CONTINUING EDUCATION CREDITS 
The Alabama Department of Mental Health and Mental Retardation  

· is approved as a provider of continuing education in Nursing by the 
Alabama Board of Nursing, ABNP0150, Expiration Date:  July 5, 
2009;  

· is an approved provider of continuing education for Social Workers 
in the State of Alabama through the Alabama State Board of Social 
Work Examiners;   

· is an NBCC Approved Continuing Education Provider (ACEPTM) and 
may offer NBCC approved clock hours for events that  meet NBCC 
requirements. The ACEP solely is responsible for all aspects of the 
program. 

· is approved by the American Psychological Association (APA) to 
sponsor continuing education for psychologists. The Alabama 
Department of Mental Health and Mental Retardation maintains 
responsibility for this program and its content.   

This program is offered for  11.5  contact hours (clock hours) for 
Social Workers and Counselors, and     13.5    for Nurses.  

Eligible participants must be in attendance for the full program to 
receive credit for completing this course.

TARGET AUDIENCE  
· Clinical staff who conduct incident investigations for 

the Alabama DMH/MR facilities and community mental 
health programs.  

· Nurses, Social Workers, Psychologists, and Counselors. 
 

OBJECTIVES  
 Participants attending this course will be able to:  

· Define the fundamental principles of an 
investigation. 

· Define basic terms associated with investigations. 
· Identify the four types of investigating interviews. 
· Identify the communications model that helps   

investigators understand the dynamics of the 
communication process. 

· Recognize and ask investigative questions and be 
able to organize an investigation with a case study. 

· To demonstrate the skills of interviewing 
witnesses through statement taking techniques 
and role-play.

COST  
$20.00 per person to cover training and testing materials.  
If CE's are requested, an additional $20.00 fee will be 
required per person.  Fees must be paid with registration.   
Checks/Money Orders should  be made payable to:  
  

Alabama Department of Mental Health 
and Mental Retardation 

Please use the Mailing Address on Registration Form

TRAINING REGISTRATION INFORMATION 
  

This training is designed to address procedures for conducting investigations into allegations of abuse, neglect, exploitation, or rights 
violations.  The information presented in this course is presented using both lecture and interactive exercises, and will focus on  types 
of evidence, organizing an investigation, interviewing witnesses, taking written statements, reconciling conflicting evidence, and 
preparing written investigation reports.  Participants will receive a course manual and certificate of attendance.  
  

Classes are limited to 16 participants EACH.  
Registrations will be accepted on a first-come, first-served basis only.  Classes are closed when each individual class has reached it's 
maximum capacity.  Waiting lists will not be maintained for this training.  Your registration is not considered complete without your 
registration number and payment. Call (334) 242-3177 to receive your registration number; write the number at the top left of the 
attached registration form; fax a completed copy to (334) 353-3971to hold your slot.  

Participants employed by the Alabama Department of Mental Health and Mental Retardation should call to 
confirm registrations before sending your registration form in.  Please indicate where you are employed 
when you call in.  For Additional Information or Special Accommodations, please contact Commie Carter 

Alabama DMH/MR Office of Staff Development at (334) 242-3177

CANCELLATIONS/REFUNDS 
THIS IS A NON-REFUNDABLE EVENT 

REFUNDS WILL NOT BE MADE FOR CANCELLATIONS.  A 
substitute participant may be designated in place of the 
registrant who cannot attend. 
 

INSTRUCTORS  
· Dianne Durbin, B.A., Certified Investigations Trainer 
· Kim Sturdivant, Ph.D., Certified Investigations Trainer 
· Steve Lloyd, M.S., Certified Investigations Trainer



Conducting Serious Incident Investigations

Alabama Department of Mental Health and Mental Retardation

March 5-6, 2009 
Birmingham, AL
April 7-8, 2009 
Mobile, AL
April 23-24, 2009 
Tuscaloosa, AL

May 28-29, 2009 
Montgomery, AL

June 25-26, 2009 
Tuscaloosa, AL
July 30-31, 2009 
Birmingham, AL

August 4-5, 2009 
Mobile, AL
August 27-28, 2009 
Tuscaloosa, AL

September 24-25, 2009 
Tuscaloosa, AL
October 29-30, 2009 
Montgomery, AL

November 19-20, 2009 
Tuscaloosa, AL

Participant Information

Organization:

Address:

State: Zip:

Participant Name:

Telephone No.:

Address2:

City:  

FAX No.:

Email:

Continuing Education Credits

Counseling Psychology Social Work Attendance ONLY

Nursing License #RN LPN

*Nurses are REQUIRED to provide a valid ABN license number if CE credits are requested.

Registration Fees and Payment

CE Credits Requested
If Continuing Education 
Credits are requested, please 
check the box below and 
indicate the type on the left.  

$20.00

TOTAL TO SUBMIT

Registration and  
Cost for Training Materials

Continuing Education Credits 
(if you selected CE's above, please 
enter $20.00 here)

 Payment must be received by April 24, 2009 
 Make Check or Money Order payable to: 
Alabama Department of Mental Health 

and Mental Retardation or ADMHMR 
  

Mail Registration Form and Payment to: 
Alabama Department of Mental Health 

and Mental Retardation 
ATTN: Staff Development - SI Training Registration 

RSA Union Building 
100 N. Union Street 

Montgomery, AL  36130-1410

  
INSTRUCTIONS 

Class size is limited to 16 persons per class.   
Complete a separate form for each person wishing to attend.  Your 
registration is not considered complete without your registration number 
and payment. Call (334) 242-3177 to receive your registration number; write 
the number at the top left of this registration form, fax a completed copy to 
(334) 353-3971to hold your slot.  Upon completion of this step, mail the 
completed form and your check or money order as indicated.   
Substitutions may be made on confirmed registrations ONLY.  NO REFUNDS 
WILL BE ISSUED 
  
REGISTRATIONS SUBMITTED WITHOUT THE REQUIRED REGISTRATION 
NUMBER WILL BE RETURNED.  PLEASE BE SURE TO CALL (334) 242-3177 
TO OBTAIN THIS INFORMATION PRIOR TO MAILING YOUR FORM.

YES NOSPECIAL ACCOMMODATIONS NEEDED?  

EXPLAIN:

SELECT A TRAINING DATE: Registration Number Assigned by 
Staff Development:  
  

                                           ________________ 

 
  

(Please call (334) 242-3177) for 
your registration number and 

write it  on the line above.

  SPACE IS LIMITED - FIRST-COME, FIRST SERVED  *All classes begin at 8:30 a.m. - 4:00 p.m. each day.
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CONTINUING EDUCATION CREDITS
The Alabama Department of Mental Health and Mental Retardation 
·         is approved as a provider of continuing education in Nursing by the Alabama Board of Nursing, ABNP0150, Expiration Date:  July 5, 2009; 
·         is an approved provider of continuing education for Social Workers in the State of Alabama through the Alabama State Board of Social Work Examiners;  
·         is an NBCC Approved Continuing Education Provider (ACEPTM) and may offer NBCC approved clock hours for events that  meet NBCC requirements. The ACEP solely is responsible for all aspects of the program.
·         is approved by the American Psychological Association (APA) to sponsor continuing education for psychologists. The Alabama Department of Mental Health and Mental Retardation maintains responsibility for this program and its content.  
This program is offered for          11.5          contact hours (clock hours) for Social Workers and Counselors, and             13.5    for Nurses. 
Eligible participants must be in attendance for the full program to receive credit for completing this course.
TARGET AUDIENCE         
·         Clinical staff who conduct incident investigations for the Alabama DMH/MR facilities and community mental health programs. 
·         Nurses, Social Workers, Psychologists, and Counselors.
 
OBJECTIVES         
 Participants attending this course will be able to: 
·         Define the fundamental principles of an investigation.
·         Define basic terms associated with investigations.
·         Identify the four types of investigating interviews.
·         Identify the communications model that helps                    investigators understand the dynamics of the communication process.
·         Recognize and ask investigative questions and be able to organize an investigation with a case study.
·         To demonstrate the skills of interviewing witnesses through statement taking techniques and role-play.
COST         
$20.00 per person to cover training and testing materials. 
If CE's are requested, an additional $20.00 fee will be required per person.  Fees must be paid with registration.  
Checks/Money Orders should  be made payable to: 
 
Alabama Department of Mental Health
and Mental Retardation
Please use the Mailing Address on Registration Form
TRAINING REGISTRATION INFORMATION
 
This training is designed to address procedures for conducting investigations into allegations of abuse, neglect, exploitation, or rights violations.  The information presented in this course is presented using both lecture and interactive exercises, and will focus on  types of evidence, organizing an investigation, interviewing witnesses, taking written statements, reconciling conflicting evidence, and preparing written investigation reports.  Participants will receive a course manual and certificate of attendance. 
 
Classes are limited to 16 participants EACH. 
Registrations will be accepted on a first-come, first-served basis only.  Classes are closed when each individual class has reached it's maximum capacity.  Waiting lists will not be maintained for this training.  Your registration is not considered complete without your registration number and payment. Call (334) 242-3177 to receive your registration number; write the number at the top left of the attached registration form; fax a completed copy to (334) 353-3971to hold your slot.  
Participants employed by the Alabama Department of Mental Health and Mental Retardation should call to confirm registrations before sending your registration form in.  Please indicate where you are employed when you call in.  For Additional Information or Special Accommodations, please contact Commie Carter Alabama DMH/MR Office of Staff Development at (334) 242-3177
CANCELLATIONS/REFUNDS
THIS IS A NON-REFUNDABLE EVENT
REFUNDS WILL NOT BE MADE FOR CANCELLATIONS.  A substitute participant may be designated in place of the registrant who cannot attend.
 
INSTRUCTORS         
·         Dianne Durbin, B.A., Certified Investigations Trainer
·         Kim Sturdivant, Ph.D., Certified Investigations Trainer
·         Steve Lloyd, M.S., Certified Investigations Trainer
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Participant Information
Continuing Education Credits
*Nurses are REQUIRED to provide a valid ABN license number if CE credits are requested.
Registration Fees and Payment
If Continuing Education Credits are requested, please check the box below and indicate the type on the left.  
$20.00
Registration and  Cost for Training Materials
Continuing Education Credits (if you selected CE's above, please enter $20.00 here)
 Payment must be received by April 24, 2009
 Make Check or Money Order payable to:
Alabama Department of Mental Health
and Mental Retardation or ADMHMR
 
Mail Registration Form and Payment to:
Alabama Department of Mental Health
and Mental Retardation
ATTN: Staff Development - SI Training Registration
RSA Union Building
100 N. Union Street
Montgomery, AL  36130-1410
 
INSTRUCTIONS
Class size is limited to 16 persons per class.  
Complete a separate form for each person wishing to attend.  Your registration is not considered complete without your registration number and payment. Call (334) 242-3177 to receive your registration number; write the number at the top left of this registration form, fax a completed copy to (334) 353-3971to hold your slot.  Upon completion of this step, mail the completed form and your check or money order as indicated.  
Substitutions may be made on confirmed registrations ONLY.  NO REFUNDS WILL BE ISSUED
 
REGISTRATIONS SUBMITTED WITHOUT THE REQUIRED REGISTRATION NUMBER WILL BE RETURNED.  PLEASE BE SURE TO CALL (334) 242-3177 TO OBTAIN THIS INFORMATION PRIOR TO MAILING YOUR FORM.
SPECIAL ACCOMMODATIONS NEEDED?  
SELECT A TRAINING DATE:
Registration Number Assigned by Staff Development: 
 
                                           ________________
 
 
(Please call (334) 242-3177) for your registration number and write it  on the line above.
  SPACE IS LIMITED - FIRST-COME, FIRST SERVED  
*All classes begin at 8:30 a.m. - 4:00 p.m. each day.
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